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Features and Benefits 

 
 

 
 

 
 

 
 

 

 

Global Vision Technologies (GVT) has designed a better approach to managing 

information for human service systems. We could have called this program 
TechnodataSomething because it is exceptional software, but we call it 

FAMCare® because it closes the gap between human and services. 

What is FAMCare®? 
FAMCare®  is a human services case management framework that is adaptable 

to multiple professional environments and local mandates.  The system is 

intuitive, smart and easy to use and includes work flow modules that keep you 

operating efficiently.  And because it i s web-based, access is granted for 

anyone with the proper sign in credentials and an Internet connection.  

Who Could Use FAMCare®? 
As the economic crisis continues, many organizations are being asked to serve 
more with less.  Any organization that has a requirement to track and record 

health and welfare information needs FAMCare®.  This includes social services, 

juvenile justice, child welfare, foster/adoptive services and healthcare 

organizations, as well as federal, state, and local government agencies.   

 

 

Web based solution that offers 24/7 availability and will allow 

for the recording of Intakes, wherever access to the agency 
intranet or Internet is available.  

 

Improves communication and sharing of information across county 

line s and with our community partners.  

Allows management to collect information about the 

availability and need for resources in a particular area and 
across the state.  

 

Supports quality decision making by allowing staff easier access to 

case history, case notes and case activities and providing timely 
information.  

Assists supervisors with monitoring their caseloads and the 

quality of the work provided.  

Case workers will spend less time managing paper and more time 

working with families to determine how best to meet identified goals 
which will lead to better outcomes for families.  

 
Provides prompts and alerts when activities are due and 

overdue allowing for efficient case management practices.   

Supports the standardization of policy and procedures which  makes 

the application.  
 

Structured decision - making approach for assessing risk and 

development of family case plans to provide better outcomes 

for the clients supported by the system.  

Enables case managers to identify foster homes and community 

resources available to meet a specific need  
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FAMCare® provides application functionality in the following 
areas as well: 

¶ Medical/Dental  

¶ Outpatient  

¶ Mental status/risk  

¶ Sexual abuse  

¶ Substance abuse  

¶ Axis Diagnosis  

¶ Educational/Vocational  
o Developmental/Cultural/Spiritual  
o Complete treatment plans generated based on assessment input  
o Treatment plans available to provide either strength or risk based 

care  
o Outcome measurements providing financial, satisfaction, and key 

domain reporting  
o Conduct outcomes research on selected population groups  
o Create progress notes which integrate with the treatment plan and 

authorizations for care  
o Discharge summaries track the ongoing success of goals achieved  
o Client tracking maintained indefinitely  
o Tailored by end user  
o Full audit capabilities  

 

 
 

What can you expect 
from FAMCare®?  
 
Å Your program tailored and 

implemented in weeks 
versus months and 
months  
 

Å Meticulous security with 
information at all points in 
the process; SSL for 
secure transport of 
encrypted data  
 

Å Real time information for 
each user based on 
security rights and data 
entered  
 

Å Simple modification to 
meet ongoing 
requirements or changes  
 

Å Efficient utilization of data 
management personnel  
 

Å Users will be able to 
identify where a case 
currently stands in the 
process  
 

Å Sharing of data with a 
wide vari ety of  
applications using current 
industry standards  
 

Å Easy- to -use graphics and 
forms setup tools  
 

Å A secure e -mail 
notification procedure and 
tickler file to identify and 
route work to various 
users and agencies  
 

Å A built - in system that 
monitors processes ar e 
followed consistently  
 

Å Compatibility with easily 
available Microsoft 
Internet Explorer Browser  
 

Å Scalability from hundreds 
of users to tens of 
thousands  
 

Å The ultimate in precise 
customizing and GVT 
support  
 

Å Rich and easy - to -use 
management reporting 
includ ing ñoutcomes 
measurementsò 
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Client Minimum Specifications for FAMCare users  

¶ Pentium or higher PC  

¶ Operating System  
o Microsoft Windows 98  
o Microsoft Windows ME  
o Microsoft Windows 2000  
o Microsoft Windows NT4, Service Pack 3 (or 

above)  
o Microsoft Windows XP  
o Microsoft Windows 2003  
o Microsoft Vista  

¶ Access to Internet via Network or Modem  

¶ Microsoft Internet Explorer 5.5 with Service Pack 2 (or 
above)  

¶ Additional Softwar e 
o Microsoft Word 2000 (or above)  
o Microsoft Excel 2000 (or above)  
o Microsoft Snapshot Viewer 9.0 (or above)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Your Data is Protected Behind the Highest Level of Security: 

¶ Secure, HIPAA compliant electronic data capture  

¶ Fully -hosted soluti on  

¶ SAS-70 compliant for data safety, integrity and auditing control  

¶ Multi -dimensional security model  

¶ Full -audit and tracking for each form and access  

¶ Individual, field - level encryption ensures confidentiality of the most sensitive data  

¶ All data access goes  through the application platform, so your data never resides on the Internet.  

¶ Built on the latest .NET technology from Microsoft  

 

 

Outcomes Modeling 
¶ Define your goals  

¶ Create your indicators  

¶ Use intelligent survey tools  

¶ Track and monitor  your programs, services  

¶ Pull your reports  

¶ Identify trends, patterns  

¶ Evaluate for improvement  
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With FAMCare Lite you decide the level of reporting and the data points for evaluation: 

Staff Reporting: 

¶ No. of cases per caseworker  

¶ No. of  visits to home and school  

¶ No. of referrals  
¶ No. of individual, couple, family and group counseling sessions  

Client Reporting:   

¶ Face sheet  

¶ History  

o Education & transcripts  

o Immunization and drug -testing  

o Legal & incident  

o Insurance  

o Assessments  

¶ Demographic information (Ad -hoc)  

¶ Length of stay  

¶ Case notes, progress notes  

¶ Medical notes and medication tracking   

¶ Treatment plans  

¶ Termination  

¶ Referral  

¶ Outcomes by program  

¶ Census  

Intuitive Controls 

¶ E-Z forgotten password retrieval  

¶ E-Z to recognize navigation buttons  

¶ Security - trimmed user interface  

¶ Auto - fill search forms  

¶ Live ANNOUNCEMENT manager and scheduler  

Training & Support 

¶ Content -specific HELP panes  

¶ Advanced HELP documentation editor  

¶ Training vide o LIBRARY covering every aspect of the syste m 

¶ Complete Learning Management System / E - learning  

Module  ï certify your  team on policy, continuing education, 

regulation s and system usage.  

 

 

 

More Information:  
www.famcare.net 

 

 

http://www.famcare.net/

